Shayna Trivedi e Product Designer
shaynatrivedi.com e linkedin.com/in/shaynatrivedi e shaytrivedi@gmail.com

I'm a product designer who gets brought in before the problemis defined. Across Al, enterprise, and healthcare, |
bring systems thinking and ownership to ambiguous problems, solving the problem underneath the problem.

EXPERIENCE

Provoke Solutions May 2024 - Present
Product Designer - Dallas, TX

Southwest Gas. Scaling modernization through systems, not screens.

e Audited 375+ legacy pages, scoped 300+ for migration, and designed 7 reusable frameworks covering
220+ production pages, maintained by a non-design team via Contentstack.
e Partnered with engineering through build, writing specs, running QA, and resolving issues before release.

TheTestMart. Designing an enterprise product before it had a definition.

e |ed0->1productdesignforanenterprise testing platform on Microsoft Dynamics.
e Definedinformation architecture and workflows clarifying progress, ownership, and approvals.
e Builtascalable product model supporting multiple test states and future product growth.

Exact Sciences. Unifying how doctors order cancer tests for their patients.

e | edthedesignof Exact Sciences' first consolidated breast cancerrequisition form, unifying 4 clinical
productsinto 1compliant ordering experience.
e Designed the content model supporting multiple ordering strategies and 6 production-ready variants.

Knovva Al. Visualizing how an autonomous agent thinks.

e Co-led 0>1designof anautonomous Al testing agent. Built areasoning surface exposing how the agent
worked, failed, and self-healed, without revealing proprietary logic.

e Designedinteraction patterns for Alreasoning, action tracing, and systemlogs, making agent behavior
interpretable for engineers and stakeholders.

Rune Labs Aug 2023 - Feb 2024
UXResearchIntern - Remote

e Conducted 60+ userinterviews and 100+ surveys as the sole UX researcher across 3 productinitiatives.
e Facilitated A/B testing of Al-generated clinical reports with 125+ users, improving clarity and trust.

SKILLS

Practice: Product Design - Information Architecture - Design Systems - Interaction Design - Wireframing -
Prototyping - UserResearch - Usability Testing - Content Modeling - Cross-Functional Collaboration

Tools: Figma - Figlam - Jira - Contentstack - Claude - ChatGPT - Adobe Creative Suite

Domains: Al / Agentic Products - Healthtech - Enterprise SaaS - Large-Scale Modernization

EDUCATION

Columbia Engineering Sep 2024 -Mar2025
UX/UlBootcamp - Remote

University of California, Davis Sep 2019 - Jun2023
B.S. Neurobiology, Physiology, and Behavior - Minorin Global Disease Biology
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